YTBepxKIECHO

npukazom  MBY  HIIIMCII
«JloBepue»

ot 29.05.2020 r. Ne 55 - onn

ITosoxenune
0 MOPSAJAKe OKA3aHUSA JUCTAHIHUOHHOMN YCJIYIH IO ICUXO0JIOTO-
1nearoru4ecKom, MeToAM4eCcKoi U KOHCYJIbTATUBHON OMOIIM POAUTEIAM
(3aKOHHBIM NPEACTABUTEJISAM)

1. OBLIME ITOJIOKEHUA

1.1. Hacrosmuii ITopsimok mo okazaHuio AMCTAHIMOHHOM yciyru «lIcuxosnoro-
neJarornyeckas, MeETOAUYEecKass M KOHCYJIbTaTUBHAsT TOMOINb  POIAUTEISIM
(3aKOHHBIM TPEACTaBUTENSAM)» pa3paboTaH B LENAX IOBBIIIEHUS KadyecTBa
MPEAOCTaBICHUS U TOCTYITHOCTH AUCTAHIIMOHHON YCIYTH, CO3IaHUsI KOM(OPTHBIX
YCJIOBHM IS €€ MOTyUEHUS.

[Topsimok ompenensieT CpOKU U TOCIEAOBATEILHOCTh JEUCTBUM (TIpolenyp)
Cnyx0Obl  TICUXOJIOTO-TIEIArOTMYECKONM, METOJUYECKONM U  KOHCYJIbTaTUBHOM
MOMOIIM POJUTEINSIM (3aKOHHBIM TpencTaBuTeNsiM) (nainee — Ciyxba, coriacHo
[lonoxenuss yrBepxkaenHoro mnpukazom  MbBY HIINIMCII «/loBepue» ot
17.01.2020 Ne 05-0j) 0 OKa3aHUIO AUCTAHIIMOHHOMN IICUX0JIOr0-IeAarornuecKom,
METOJUYECKOM M  KOHCYJbTAaTUBHOM  TMOMOIIM  POAMUTENSIM  (3aKOHHBIM
MPEICTaBUTEIISM).

1.2. TlomyuyaTensiMu JIHUCTAaHIIMOHHOM YCIYTH SIBJISIIOTCS POJUTENH (3aKOHHBIE
MpeICTaBUTENN) peOeHKa, TpaXKaaHe, KeTarolie MPUHATh Ha BOCIIUTAHHUE B CBOIO
CEMBIO JIeTeH, ocTaBIIuXcs 0e3 momedeHus: poauteneit (manee — Ilomydarens) r.
Momnueropcka Mypmanckoi o6siactu. J[MCTaHIIMOHHBIE YCIYTH OKAa3bIBAIOTCS B
MYHULIUTIATBHOM OIOJIKETHOM yupekaeHun «lleHTp mcuxonoro-neaarorudyeckom,
MEJIMIIMHCKON M coluaibHOM momoinu «/loBepue» u odunmansubeix Ilnomankax,
BXOJSIIMX B COCTaB y4acTHUKOB (eaepanbHoro mpoekta «llommepxkka cemei,
UMEIOIIUX JeTel» (COrIacHO 3aKIIOYCHHBIM COTIAIIICHUSM O COTPYIHHYECTBE).
1.3. Uudopmaniusg 0 AUCTAHIIMOHHON yCIyre MPeAoCTaBIIeTCS B pa3HbIX (opmax
4yepe3 pazuyHble HWCTOYHWKW IS TapaHTUPOBAHHOTO HWH(POPMUPOBAHUS
Ilomyuarenen 0 mopsiAKe, yCIOBUAX AOCTYIIA K €€ TIOJIYYEHHUIO.

Nudopmartiust o mpeaoCcTaBiIeHUN Y CIIYyTU pa3MeniaeTcs:

- Ha OQUIIMATILHOM CaiiTe MYHUIUNAIBHOTO OIOKETHOTrO yupexaeHus «lleHtp
TICUXOJIOTO-TIEJArOTMYE€CKON, MEAUIIMHCKON U COMAILHOW TOMOILHN «JloBepuey;



- Ha callTaXx Y4YpeXICHWH, BXOIAIIMX B COCTaB YYaCTHUKOB (hemepasbHOTO
npoekta «llonmepxka cemeil, uMeEOMUMX JeTe» (COMTacHO 3aKJIFOUEHHBIM
COTJIAIIEHUSIM O COTPYAHUYECTBE);

- Ha odunHaIbHOM cailiTe B cetu MHTepHer http://cpmss.edumonch.ru U B

counanbHbix ceTsix «BKonrtakte» https://vk.com/podderzhka.family, d¢eiicOyke
https://www.facebook.com/podderzhka.family/?eid=ARDg0feS9afDuHQg7QYGh15mxK
Te-mOVwghL9BSXCQ7fD30hNu4EZMuxIfLXpOGA-LspvUjmW55lyzZM:;

— Ha MHPOPMAIIMOHHBIX CTEHAAX YUPEKACHUN YUaCTHUKOB IPOEKTA.

1.5. IlpenocraBieHue AUCTAHIUOHHOW YCIYTM OCYIIECTBIISIETCS B COOTBETCTBUU
CO CJIEIYIOIIMMH HOPMATUBHBIMH IPABOBBIMU aKTaAMMU:

— @enepanbHblil 3aK0H 0T 29 aexadbps 2012r. Ne 273-03 «O0 006pa3zoBaHuM B
Poccniickon ®@enepanum»;

— @enepanpHblii 3akoH OT 24 wuronst 1998r. Ne 124-®3 «OO6 OCHOBHBIX
rapaHTusx mnpas peOeHnka B Poccuiickoit @enepanuny;

— I'paxnmanckuit konekce Poccurickon denepanuu;

— Cewmelinblii kozekc Poccuniickoit @enepanuu;

— @enepanpHblil 3aKk0H «O TEpCOHANBHBIX JaHHbIX» OT 27 wtons 2006r.
Nel52-@3;

— 3axon Poccuiickoii ®enepanuu ot 07 ¢espans 1992r. Ne 2300-1 «O
3aIllMTE MTPaB NOTPEOUTENEI;

— Pacnopskenune IlpaButensctBa Poccuiickonn ®denepaumu or 31 aBrycra
2016r. Ne 1839-p «Konuenuus pa3BuTUs paHHeld nomoiuu B Poccuiickoit
®epnepanuu Ha niepuod 10 2020 roga»

— Ilpuka3 MunucrepcTBa oOpasoBanusi u Hayku Poccuiickoit denepanuu  OT
20 cents6pst 2013r. Ne 1082 "OO6 yTBEp:KICHHUH TMOJOXKEHUS O TICUXOJIOTO-
MEJIMKO-TIeIarorn4eckoi KoMuccum';

— Ilpuka3 MuHucTepCTBa 3I[paBOOXPAHEHUS U COUUAIBHOTO pa3BuTus PO ot
5 mag 2008 1. Ne 216 "OO yTBepXKIE€HUU MPOPECCHOHATBHBIX
KBATM(PUKAIMOHHBIX TPYII JOJDKHOCTEW pabOoTHUKOB oOpa3zoBanus" (cC
M3MEHEHUSIMU U JOTIOJIHEHUSIMU );

— Ilpuka3 MwuHHCTEPCTBA 3APABOOXPAHEHUS M COLUUAIBHOTO PA3BUTHS
Poccuiickoit denepanuu (Munsnpasconpassutus Poccun) ot 26 aBrycra
2010r. Ne 76lm r. MockBa "OO0  yrBepxkaenun  EnuHoro
KBAIM(PUKALMOHHOTO  CIPAaBOYHHMKA  JIOJDKHOCTEH  PYKOBOJAMTENEH,
CHEIUAIKNCTOB U CIIyXalux, pazaen "KpaiudukaunoHHble XapaKTepUCTUKH
JOJDKHOCTEW paOOTHUKOB 00Opa3oBaHus'";

— ®enepanbHbiii 3akoH OT 21 mexadbpst 1994 roma Ne 68-®D3 "O 3amute
HACEJICHUS W TEPPUTOPUM OT YPE3BBIYANHBIX CUTyallUd MOPUPOJHOTO U
TEXHOT€HHOTO Xapakrepa'", MyHKT 6 ctaThu 4.1;


http://cpmss.edumonch.ru/
https://vk.com/podderzhka.family
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM

— TlocranoBnenue I'yOepHaropa Mypmanckoit obmactu ot 16.03.2020r. Ne
A7-TIIT" "O mepax 1Mo MPOTUBOJICHCTBUIO PACIIPOCTPAHEHUIO HA TEPPUTOPHUH
MypmaHCKO# 00J1acTH HOBOM KopoHaBupycHoU nHpeknun (2019-nCoV)"

2. COAEPXXAHUE, ITOPAOK ITPEJOCTABJIEHUA

JANCTAHIIMOHHOU YCIIYT'H
2.1. [lontHO€ HaWMMEHOBaHHWE NHWCTAHIMOHHOM YCIAYyTH «JlMCTaHIIMOHHAs
MICUXOJIOTO-NIEAATOTMYECKAsl, ~ METOAMYECKas,  KOHCYJbTAaTHBHAasg  IOMOIIb

poaUTENSAM (3aKOHHBIM MPEACTABUTEISIM ).

2.2. JlucTaHIIMOHHAs yCIIyra OCYIIECTBISETCS B MYHHUIIMIIAIILHOM OOIKETHOM
yupexaeHn «LIeHTp NCUX0JIOro-neraroru4eckom, MEIUIMHCKON U COLUAIBHOU
nomomn «JloBepue» m Ha oduumanbHbix [lmomankax, BXOAAIIMX B COCTaB
y4acTHUKOB (enepanbHoro mpoekra «llogmepikka ceMel, UMEIOMMUX JETEi»
(coriacHo 3aKIOYEHHBIM coriamieHusM o cotpyaanyectse) (Ilpunoxenue 1).
2.3. JluctaHIMOHHAs yciyra OKa3biBaeTcs Ha 0€3BO3ME3IHOM OCHOBE.

2.4. OTBETCTBEHHBIMM 3a KaueCTBO IPEJOCTABJICHUS JUCTAHUMOHHOW YCIyrd
ABIIAIOTCA PAOOTHUKM, OKa3bIBAIOUIME TUCTAHIMOHHYIO YCIyry: IeJaroru-
NICUXOJIOTH, YUYUTENSI-1e(PEKTOIOTH, YUUTENISA-IOTONEAbl, COLUATbHBIC M1€1aroruu,
YUUTENS, METOAUCTBI H JIP..

2.5. OCHOBHBIE TEPMUHBI U ONIPEIECITICHUS.

JINCTAHIMOHHAAL YCJYra ICHXO0JIOr0-NeJaroru4eckoi, MeToan4ecKoi u
KOHCYJbTATHBHOW MOMOIIM - yclyra, okaspiBaemas [lomydarensm (poauTernsim
(3aKOHHBIM TIPEICTABUTEIIAM) JIETEH, a TAaK)Ke TPAKIaHaM, KEITAOIIUM IPUHAThH Ha
BOCIIUTAaHUE B CBOU CEMbH JETEH, OCTaBIIMXCS 0€3 MONEYeHUs] poguTesieit), 1o
BOIIPOCAM OpTaHM3alliy pPAHHETr0 pa3BUTUS U o0pa3oBaHusi (0OyueHus U
BOCIIUTaHUsA) peOeHka. J[MCTaHIIMOHHAsI yCIyra OKa3bIBaeTCs KaK OJHOKpaTHas
NOMOILb MOJyYaTento, B (opMe KOHCYJIbTUPOBAHUS MO BO3ZHUKIIHUM BOIPOCAM
MPOAOJKUTENBHOCTEIO HE MeHee 45 MuHyT. KOHKpeTHOoe coaepkaHue
JUCTAaHUMOHHOW  yCIIyTH (TIICUXOJOTMYECKas, IeJarornyeckas, METOINYECKas,
KOHCYJIbTaTHBHAsl IOMOILIb) OINpeAeseTcss Mpu OoOpalleHud 3a MOJIyYeHHEM
YCIIYTH, UCXO/sI U3 TOTPeOHOCTEH 00paTUBIIETOCS.

OCHOBHOI LIEJIBIO OKa3aHHUsS JUCTAHLIMOHHOW YCIYIHM POIUTENSAM SIBISETCS
CO3JaH1€ YCIIOBUMW JIJIsl OBBIIIEHUS] KOMIIETEHTHOCTH POJAUTENEH 00yYaroluxcs B
BOIIPOCax 00pa3oBaHUsl U BOCIUTAHUA, B TOM YUCIE JIJIl PAHHErO Pa3BUTUS AETel
B BO3pacTe J0 TPEX JIET.

Ionyuyarenb  JMCTAHIUOHHOM  yCJAYIM —  pOAUTENb  (3aKOHHBIN
MPEACTaBUTENb) peOeHKa, TPaXXIaHWH, KEIAOIINN MPUHATH HA BOCIUTAaHUE B
CBOIO CEMbBIO JETei, OCTaBIIMXCS O3 TONEUYCHHUS POIUTENCH, WMEIOIIHIA



MOTPEOHOCTh B TOJYYCHUH TICHMXOJOTO-TIEIarOTUYeCKOd, METOJAMYECKOU U
KOHCYJIbTATUBHOM MOMOIIM MO BOIPOCAaM OpraHu3aluu 00pa3zoBaHusi (BOCIIUTAHUS
u oOyueHus) peOeHKa, C IEJbI0 PEIICHHS BO3HUKIIUX MpobieM B cdepe
oOpa3oBaHus, MPENOTBpAIICHUS BO3MOXHBIX MpoOiieM B cdepe oOpa3oBaHUS U
TJTAHUPOBAHUS COOCTBEHHBIX JCUCTBHI B Clydae WX BO3HUKHOBEHUS, MOYICHUS
nH(pOopMaIuu 0 COOCTBEHHBIX ITpaBax, MpaBax pedeHKa B cepe oOpa3oBaHUsI.

Cneunanuct Cayx0bl (Ianee - CHEUUANUCT) - JIUIO, HPUBICYECHHOE
CnayxO0i myi1 OKa3zaHWsA JUCTAHIIMOHHBIX YCIYr TMOJy4yaTelio YCIyTd Ha
OCHOBAaHMH TPa)kJIAaHCKO-MPABOBOIO JOTOBOPA, 001aaro0lIee COOTBETCTBYIOIIMMU
3HAHUSIMHU,  HaBbIKAMHM,  KOMIIETCHLUUSIMH, UMEIOIIEe  COOTBETCTBYIOIEE
oOpazoBanue, B T.4. [I10.

Ilnomaaka peajqu3anuu JUCTAHIMOHHON YCIOyru — oOpa3oBaTelIbHBIC W
WHBIC OpraHM3ali, Ha 0a3e KOTOPBIX OCYIIECTBISETCS MPEAOCTaBICHHE
nuctannuonHou yenyru (Ilpunoxenue 1).

2.7. I[HCTaH[[I/IOHHaﬂ IICUXOJIOTrO-rICJaroru4ccKasd, METOAMNYCCKAas )51
KOHCYJIbTaTUBHAs IIOMOIIIb POAUTCILAM (BaKOHHBIM HpGI[CTaBI/ITGJ'IHM)
npeayCcmMaTpuBacT paBHOO6paSHLIﬁ IICPCUCHDb 3aIlIpOCOB: OCHOBHBIC
3dKOHOMCPHOCTHU pa3BUTHUA pC6CHKa, HHAWBUAYAJIbHO-TUIIOJIOTHNYCCKHUC

OCOOCHHOCTH, TIPOTHO3 pa3BUTUS pPEOEHKA, OCHOBHBICE METOJbl M IPUEMBI
BOCIIUTAHUS U 00yUYEHHUS IeTeH, MPOOIEMBI IETCKO-POIUTEIILCKUX OTHOIICHUH.
2.8. TlpaBo BBIOOpa BHaa W (OPMBI JAWCTAHIIMOHHOW YCIYTH TPEIOCTABISETCS
[Tomyuarero.

2.8.1. Bunel npepocraBieHus Y CIyru:

IIcuxosornyeckoe KOHCYJIbTHPOBAHHE, OCHOBHOM 3aJadyel KOTOPOTO
ABJIIETCSI OOECIeYeHHEe KaK MOXHO O0oJiee TIyOOKOTO, Pa3sHOCTOPOHHETO U
OOBEKTHUBHOTO TIOHUMAHUS POAUTEIIIMH OCOOEHHOCTEH pa3BUTHS pPEOCHKA,
UMEIOIIUXCS Y HETO MOJOKUTEIBHBIX U MPOOJIEMHBIX ACIIEKTOB Pa3BUTHSI.

JedexTosiornyeckoe KOHCYJIbTHPOBAaHUE — UH(OPMUPOBAHKE
[Tonyuareneidi 0 3aKOHOMEPHOCTSIX M OCOOCHHOCTSIX Pa3BUTHSI TMO3HABATEIILHOU
NeSATeILHOCTH JIeTeH, METO/JaX W MpUeMax pa3BUTHUS IMO3HABATENbHOU cephl, B
TOM YHCIIE AeTeH ¢ 0cOOBIMU 00pa30BaTEIBLHBIMHU OTPEOHOCTIMH.

Jloronennueckoe KoHCYJIbTHpPOBaHMe — MHGopMupoBanue [lomyuareneit o
3aKOHOMEPHOCTSIX M OCOOCHHOCTAX PEYEeBOTO pa3BUTHSA JIeT€H, METOJaX |
MprUeMax pa3BUTHUSI PEUH.

ConunajbHO-TIeIArOrn4ecKoe KOHCYJIbTUPOBAHME - COJICUCTBUE YCTIEITHON
ajanTallid U COIMAJU3allud CeMbH M peOEHKa, YKPEIUICHUI0O HOBOM CeMeHOM
CHUCTEMBI.

2.8.2. ®opma npeiocTaBICHUsS Y CIYTHU:



JIUCTAHIIMOHHOE KOHCYJIbTHPOBAHME — 3TO TEXHOJOTUS OpTaHU3alNU
B3aMMOJICHCTBHUS KOHCYJIBTUPYEMOT'O M KOHCYJBTUPYIOLIET0, HAXOMALIMXCS Ha
paccTosiHUM JIpyr OT Apyra, 0e3 ydera CKOpocTH oOMeHa WHopMaluu IpyT C
TPYTOM.

Heab TUCTAHHMOHHOIO KOHCYJIbTHPOBAHMS:

Oxa3zaHue NCUXO0JIOrO-TIeIaroTHYECKOW M KOHCYJIBTaTUBHOM MOMOIIU POJUTENSIM
(3aKOHHBIM TPEJCTABUTEINSIM), BOCIUTHIBAIOMINX JIETEH paHHETO U JOUIKOJIBHOTO
BO3pacTa, B TOM YHCJE JETe C 0COOBIMU 00pa30BaTeIbHBIMU MOTPEOHOCTSAMU B
YCIIOBUSAX CEMBbHU.

3aga4u TUCTAHIMOHHOIO KOHCYJIbTHPOBAHMA:
- TOBBIIICHHE JOCTYMMHOCTH W KadecTBa MH(POPMHUPOBAHHOCTH poAUTENEH 00
0COOCHHOCTSIX pa3BUTHS JeTel B (hopMe CeMEIHOTO0 BOCITUTAHMS; BOBJICUCHHE UX B
elnHOe UHPOPMALIMOHHOE 00pa30BaTeIbHOE IPOCTPAHCTRO;
- o0ecrieyeHue ONEpPaTHBHOIO pearupoBaHUs Ha 3alpOC POJAUTENS B OCOOBIX
YCIIOBUSIX BOCITUTAHUS B CEMBE;
- MHIUBUAYaIU3aLUs KOPPEKIMOHHO-PAa3BUBAIOLIETO MPOIIECCa;
- pa3BUTHE BapUATHBHBIX (OPM KOHCYJIHTUPOBAHUS POJUTENEH, B TOM YHCIIE C
OOIL

JIuCTAHIMOHHASI KOHCYJIbTAUMA OKa3bIiBaeTcs crenuanuctaMu CiykObl 1o
3anpocy Ilomywarenss yciayrm ¢ HUCHOJB30BaHUEM  CIIEHUAIN3UPOBAHHOU
MH(OPMAIIMOHHO-00pa30BaTeIbHOM  cpeapl:  TeaedOHHOW  CBs3W,  caiita

(COBOKYITHOCTh ~ 3JIEKTPOHHBIX  JOKYMEHTOB, CBSI3aHHBIX  MEXAY  COOOM
TUNIEPCCHUIKAMU M PACIIONIaralolIMXCsi B BBIACJICHHOM Mecte B HHTepHerte),
JIEKTPOHHON NOYTHI (TEXHOJIOTMSI MO MEPECBUIKE W IOJYYEHUIO POIUTEISIMU

AJIEKTPOHHBIX COOOIIEHUN, THUCEM, HOPMATHBHBIX JOKYMEHTOB, pa3JIMYHBIX
CCBUIOK Ha HOPMATUBHBIE JOKYMEHTHI), OH-JIAWH KOHCYJbTaluu (BeO-

KOHCYJIbTAIUN — C POTUTEISIMU MPOBOTUMBIC C MOMOIIBIO TEICKOMMYHHUKAIIUI U
ap. Bo3MokHocTedt WHTepHeTa); zoom, skype (mporpaMMHOe oOecrieueHue,

obecrieunBarolee TEKCTOBYIO, TOJIOCOBYIO, BUCOCBI3b YePE3 HHTEPHET), a TAKKE
HOMYJIIPHBIX COCIMHEHHH B MecceHmkepax: Viber, WhatsAPP, Telegram (

rOJIOCOBBIC 3BOHKH, COOOIIEHHUs, oTmpaBka (aiios, ¢oro u ap.); Mucrarpam (

CollMalibHasi CE€Th, MNpEIHAa3HAauYCHHAs i myonukanuu — Qororpaduii.  u
BUJICOPOJIMKOB, COOOIICHHI) U JP. COITUATBHBIX CETEH.

2.9. Jlns monydyeHud AUCTAHIMOHHOW ycnyru Ilomydarens BbiOMpaeT ynoOHBIN
€My TEJIEKOMMYHUKAI[MOHHBIA CEepBUC U3 MpeiiokeHHbIX Ciyx0oi. CKopocTh
HUurtepHer-coenqunenuss B Ciyx0e o0OecreuynBaeT HCHOJIb30BAHUE ayJuo- U
BUJICOCBSI3U, IEMOHCTPAIIMIO HEOOXOIMMBIX MaTepuanoB. B xoae AMCTaHIIMOHHON
KOHCYJIbTAllUM  KOHCYJBTAHT 00s13aH  OKa3blBaTb TEXHUYECKYIO IOMOIIb
MOJTy4YaTENI0 YCIYTH B YaCTH MCIIOJIb30BaHMSI BHIOPAHHOTO CEpBHUCA.



B ciywae, eciau KOHCYNbTallMI0O HE YJIaloCh OKa3aTh, JIMOO 3aBEpUIUTH IO
TEXHUYECKUM TMpUYMHAM, BO3HUKIIMM cO cTopoHbl CmyxOb1, Ciyx0a
oOecreynBaeT BO3MOXXHOCTb TOBTOPHOTO MOJYYEHUS KOHCYJbTAllMU B yAOOHOE
JUTSL TIOJy4aTensl YCIyrd BpeMmsi B TeueHue 48 4acoB ¢ MOMEHTa Hauaja MepBOn
KOHCyJIbTalMM. B ciydae, eciau KOHCYJbTallMIO HE YAAJIOCh OKa3aTh 10
TEXHUYECKUM MPUYMHAM, BO3HUKIIUM CO CTOPOHBI mosydarens yciayru, CimyxOa
OKMJAET BOCCTAHOBJICHUS CBA3M W IIPOBOJUT IOBTOPHYIO KOHCYJIBTALlMIO B
yI00HOE ISl MOdyYaTensl YCIyrM BpeMsl B CPOK HE IMO3]IHEEe HEAEd C MOMEHTa
HayaJia repBoil KOHCYJIbTallUH.

2.10. B xone KOHCYJbTallUU CIEIUATUCT OKa3bIBA€T MH(POPMAIMOHHYIO MOMOIIb,
Ipyu HEOOXOJMMOCTH KOHCYJIBTAHT MOXKET MUCbMEHHO HaIlpaBUTh Ha aJipec
AJIIEKTPOHHOM TMOYTHI MOJyYaTesss YCIYyrd HEOOXOJUMbIE €My HOPMAaTHBHO-
IIPaBOBBIE U METOJAMYECKHE JOKYMEHTBI, CCBUIKM Ha 3JIEKTPOHHBIE PECYPCHI B CETU
«HTepHe™ ¢ HEOOX0AMMOM MH(pOPMaLIUEH.

2.11. Ilomyuyarens yciayrd oOO3HAYaeT TEMY CBOEro 3ampoca 3apaHee, B XOJe
3alliCU Ha TUCTAaHIIMOHHYIO YCIYTY B XKypHaJIe yyeTa OOpaleHui.

2.12. KoHcynbramus OKa3bplBaeTCs Kak pasoBas yciayra. llomydarens Brpase
o0paTuThCsi 3a CIEQYyIOIIed KOHCYJIbTallMed, €CIIM Yy HEro BO3HMKJIA Takas
NOTPEOHOCTh B TEUEHHUE KAJIEHIAPHOT'0 roja.

2.13. IlonyyaTenb UMEET MPaBO BbIOpATh BpEMsI KOHCYJbTAlUU: B paboyee Bpems
B pabouuii JeHb, MOCJIE€ OKOHYaHUs paboyero BpeMeHU B paldouMil J1€Hb, B
Hepabounii neHb. OOsaaeT nmpaBoM BbIOOpPA KOHCYJIbTaHTa (KOHKPETHOE JIMIIO),
KOTOPOMY MOJIy4aTesb JUCTAHIIMOHHON yCIIYTH TOBEPSIET.

2.14. TlonmyyeHue OUCTAHIIMOHHON YCIIYyIM ONpENENIeTcs HE MO JOCTYIHOCTHU
KOHKPETHOTO KOHCYJIPTaHTa, a IO JOCTYIHOCTH IOJYYUTh KOHCYJBTALMIO Y
mo6oro cnermanucta Ciry0bl B OIIpeIeTICHHBIN CPOK.

2.15. Cpox 3anucu Ha KOHCYJIbTALMIO — B TEYEHHUE ABYX JTHEH.

2.16. B ciyuae, ecnu B XOA€ OKa3aHUsI JUCTAHUIMOHHOW YCIYTH BBISICHAETCS, YTO
€CTh NOTPEOHOCTh B KOHCYJIbTAIlMU MO BOMPOCAM, HECBS3aHHBIM C 00pa30BAHHEM
U BocIUTaHueM jerel, cnenuanuct Ciyx0bl 10BoaUT 10 cBeaeHus llomyuatens
yCIyrd UH(OpMaIMIO, YTO BOMPOC BBIXOJAUT 3a MPENesbl KOHCYJIbTAllMM U IpU
BO3MOXKHOCTH IPENOCTABIAECT KOHTAKTHYIO HH(GOpPMAILMIO JAPYTUX OpPraHOB U
OpraHu3aluii, B KOTOPbIe MOKHO OOpaTUTHCS 3a IOMOIIIBIO 110 JAHHOMY BOIIPOCY.
2.17. HWudopmanus, mnonyueHHas cneuuaimuctom  CiyxObl B Xxone
KOHCYJIbTUPOBAHUS, SIBJSAETCH KOH(UAECHIHAJBHON, W npeacTaBjseT co00i
nepcoHajJbHble JaHHble. OO0sS3aHHOCTH COONMIOJATH KOH(MUICHIIMATHLHOCTD
uHGOpMaIlMU 3aKpeIUIsieTcsl B TPaKIaHCKO-TIPABOBBIX JIOTOBOpax M JIPYTHX
JIOKAJbHBIX aKTaX.



2.18. OcyiecTBieHHE 3aMUCH XO0Ja KOHCYJbTAllMU 3alpeliaeTcs Mo JHO0bIM
MOTHBaM, 32 UCKJIIOYEHHEM MUCbMEHHOTO coriacus [lomydarens qucTaHIMOHHON
YCIIyTH.

2.19. Ilpu obpaiieHuu, B X0A€ OKa3aHUs AUCTAHIIMOHHON YCIYTHU CIEIHUAIUCT CO
cinoB [lomyuarenss o0s3aH 3amoJHUATH AKT BBINOJIHEHHA pabdOT B paMKax
nuctaniimonHo yciayru  (Ilpunoskenwe 2), uTo sABisieTcs 00s3aTENIbHBIM
JIOKYMEHTOM MOATBEPKAAIOIMNM (DaKT BBHITIOJTHEHHONW JMCTAHIIMOHHOMN YCIYTH.
2.20. Tlocne oxoHYaHMS IUCTAHIMOHHOW ycimyru Ilomydarento mpeayiaraeTcs
OLICHUTHh KadyecTBO yciayru Ha Bcepoccuiickom moprane «Pactumaereit.pd» B
COOTBETCTBHUH C AJITOPUTMOM:

2.20.1. Cnemmamuct Ciyx0bl 00s3aH TPOMH(DOPMUPOBATH O TOM, YTO Ha IMOYTY
poauTens (3aKOHHOTO TMPEACTABUTENS]) MPHUIET COOOIIEHHE CO CCHUIKOW Ha
MIPOXOKJIEHHE ONpoca, KOTOPbIH HEOOXOAMMO MPOWTH B JaTy OKa3aHUS €My
JTHACTAaHIIMOHHOM YCITYTH.

2.20.2. Ompoc mnpOM3BOAWTCS AHOHUMHO;, TPU HAJUMYUW 3aMEUaHUN WM
IOPEJIOKEHUM CO CTOPOHBI MOJIydaTedsl YCIAyrd, OHM OyJIyT HampaBieHbl Ha
3/azipec MYHULUIAIBHOTO OropKeTHOro yupexaeHus «lleHTp mncuxonoro-
[1€JarOTMYECKOM, MEAULIMHCKON U COLMaIbHON nomMoIu «/loBepuey.

2.20.3. 3amucey B JKypHane mpenBapUTENBHOTO 3ampoca Ha KOHCYJIHTAIHIO
ocTraercs mnpexHed. B iKypHane ydera NpOBEAEHHBIX KOHCYJbTallMid B rpade
IOANKCH POAUTENS yKa3blBaeTcs (opma AUCTAHIIMOHHOW yciyrH ( TenedoH,
ckain T1.1.) [lpm oOka3aHMM IUCTAaHUMOHHOW yciyrn AHKeTa Ha OyMakKHOM
HOCHTEJIE HE 3aIOJIHAETCS.

2.20.4. ExemecsuHo, K 24 uuciy Kaxaoro wmecsana, crnernuamuct CirykObl
OpefoCTaBisieT AKThl BBIIIOJIHEHHBIX pabOT MO OKa3aHUIO AMCTaHLMOHHOMN
YCIIyTH.

2.21. B cnyuae nexenanus [lomywaTens yciayrnm y4acTBOBaTb B aHOHMMHOM
aHKeTHUpoBaHMM Ha mnopraine «Pactumaerei.pd», cneunanuct CiyxObl B
00s3aTeNIbHOM MOpsAAKe (UKCUPYET NaHHBIA (DaKT B AKTE BBINOJHEHUS padOT B
pamkax mguctaniponHon yciyru (ITpunoxenune 2) B crpoke E-mail  (3ammcath
CIIOBO  «OTKa3») W  npouHpopmupoBaTh  [lomyuaTenss  yciyru,  4TO
IPEJOCTABICHHBIM MM KaHajl JaJsl CBS3M, MOXKET ObITh HCIOJb30BaH B paMKax
IIPOBEPKH OKa3aHUsI KaueCTBa YCIYTH.

3. THOOPMHPOBAHUE Ob YCIIVIE
3.1. UudopmupoBanue nonyyaTesne 0 JUCTAHIMOHHOW YCIyre OpraHu3yercs C
UCIIOJb30BAaHUEM  PA3NUYHBIX  HMH(OPMALMOHHBIX  KAaHAJIOB, IOATOTOBKOM
pa3bsCHUTENBHBIX ~MaTepHalioB, pa3MelleHuss B cdepe OKa3zaHUs  yCIyT



(yupexieHus oOpa3oBaHus, 3IpaBOOXpaHEHUS, COLI3ALIUTHI) VIS
rapaHTUPOBAHHOTO MH()OPMUPOBAHUSI TOTPEOUTENEH YCIYT.

3.2. B cayyae HeHajuiekKallero BBINOJHEHUS TUCTAaHIIMOHHOM yCIIyTH IICUXOJIOTO-
NEeJarOrM4ecKoi, METONMYECKOW M KOHCYJIBTAaTUBHOM IIOMOIIM POJIUTENSAM
(3aKOHHBIM NPEACTABUTEISAM) MYHULHUIIATIbHOE OrOJKEeTHOE yupexaeHue «LleHTp
IICUXOJIOTO-NIEAATOTMYECKOW, MEIUIMHCKOM M COLMAIBHOW rnomoiu «JloBepue»
TrapaHTHPYET NOTPEOUTENI0 YCIyrH O€3yClIOBHOE COOJIIOJICHHE IIpaBa Ha
OpEeIbsIBICHHE M PACCMOTPEHHE TMPETEH3WH U BO3MOXKHOCTH O0XKaJIOBAaHUS
JEeUCTBUHN CIIEIUAIUCTOB CITYKOBI.

3.3. PaccMoTpeHune npeTeH3uil U noinydeHne opuIUalIbHOIO OTBETa PYKOBOJCTBA
MYHHUIIMIIAJIBHOTO OI0/KETHOTO yupexkaeHus «L[eHTp ncuxonoro-negarorunyeckom,
MEIMLIMHCKON U COLMAJIBbHOM ITOMOIIM «/loBepre» NMpoBOAUTCA B COOTBETCTBUH C
[lopsinkom  paccMoTpeHust mnpereH3uid  (kano0) (pasgen S5 HacTOSUIETO
[Tonmoxenus).

4. ®OPMbI KOHTPOJIA 3A UCITOJIHEHUEM IIOPAIKA

4.1. Koutpons 3a coOmogenueM crnenuanuctamu  CoyxOe1  [lonmoskenwii
HacTosiiero Ilopsika 1 MHBIX HOPMATUBHO-TIPABOBBIX AKTOB, YCTAaHABIMBAIOIIMX
TpeOOBaHMS K MPEJOCTABICHUIO TUCTAHIMOHHOW YCIYTH, a TAKXKE 33 MPUHATHEM
UMU pEIICHUH OcCyllecTBIsieTcss B (OpMe MNPOBEAEHUS TEKYLIEro KOHTPOJIA,
IJIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK.

4.2. Texyuui KOHTPOJIb 3a KayeCTBOM OKa3aHUA JAUCTAHIMOHHOW YCIyTH
IPUBJICYCHHBIX  CIEMAIACTOB IO  TIPAXKIAHCKO-IIPABOBOMY  JIOTOBOPY
OCYILECTBIISIET PYKOBOJIUTENb YUpEXKIEHHUs, Ha 0a3e KOTOPOTO OKa3bIBAKOTCS
yciryr. Tekymunii KOHTpOJIb OCYLIECTBIISIETCS IyTEM IPOBEPKH CBOEBPEMEHHOCTH,
MOJIHOTBI M KauecTBa BBINOJIHEHUS MPOLEAYp B paMKax MpeloCTaBIEHUs
JUCTAaHIMOHHOW ycnyru (oauH pa3 B Mecsl npu caade B CimyxOy OTUETHBIX
NOKyMeHTOB). [InaHOBBIM M BHEMJIAHOBBIA KOHTPOJb OCYIIECTBIISIIOT OpraHbl
VYmpanenusi o0pa3oBaHuUs.

4.3.  IlepcoHanpHass  OTBETCTBEHHOCTb  CIELMAJIMCTOB,  OKa3bIBAFOIIMX
JUCTAaHLIMOHHYIO YCIYTy, 3@ BBIIOJHEHUE MPOLEAYP 3aKpEIUIIeTcsl B UX
JOJKHOCTHBIX HHCTPYKIMSIX B COOTBETCTBUU C TPEOOBAHUSMU 3aKOHO/IATEIbCTBA.

5. PACCMOTPEHME ITPETEH3MI (KAJIOB) TIOJIYUYATEJIS YCIYTH

5.1. [lony4arens MOXKET OOPAaTUTHCS C KANOOOH B CIEAYIOIIUX CITydasx:
— HapylleHue CpoKa peructpanuu 3ampoca llomyuaTens o mpemocTaBieHUU
JACTAaHUIMOHHOM YCIIYTH;



— HapyLIEHUE CpPOKa MPEJOCTABICHHS TUCTAaHIMOHHON YCIyTH;

— TpeboBanue y Ilomyuarens 1OKyMEHTOB, HE TPEAYCMOTPEHHBIX HACTOSIIUM
ITonoxxeHuewMm;

— HapyuieHue TpeOOBaHMM K  COJNEpPKAHMIO W TOPSAKY  OKa3aHUs
JVCTAHIIMOHHOM YCIIyTH COTJIACHO pa3aeny 2 Hacrosmero llonoxenns.

5.2. O6mue TpeOoBaHMs K TIOPSAIKY TTOIa9U U PACCMOTPEHUS KATOOBI:

5.2.1. XKanoba momaercs B NUCbMEHHOM (opMe Ha OyMakKHOM HOCHUTENE, B
JIEKTPOHHON (QopMe B MYyHHIMNAIbHOE OromKkeTHOe Yyupexaenue «Llentp
MICUXOJIOTO-NIEAATOTUYECKOW, MEIUIIMHCKOW U COLUAIIBHOW oMoy «JloBepue».
5.2.2. JKanmoba wmokeT OBITH HampaBleHa MO TMOYTe, C MCHOJb30BaHUEM
WH(OPMAIMOHHO-TEJIEKOMMYHUKaIMOHHON cetn "WHTepHer", odunuanbHoOro
caiilTa MYHHLIMIAIBHOIO OrO/UKETHOro  yupexaeHuss «lLleHTp mcuxosoro-
NEJarOTMYeCKOM, MEOUUMHCKOM W  coluailpHOM nomomM  «/loBepuey,
MPEIOCTABISIONIETO TUCTAHIUOHHYIO YCIYTY, a TaKKEe MOXKET ObITh IPHUHSTA MPU
auyHoM nipueme [lomydarens.

5.2.3. XKanoba gomxHa coaepKaTh:

— (daMuuio, UMs, OTYECTBO, CBEJCHHUS O MecTe >KuTenbcTBa [lomyuarens -
dbu3nYecKoro Jiniia, a Takke HomMep (HoMepa) KOHTaKTHOTO TesieoHa, ajipec
(ampeca) HJIEKTPOHHON MOYTHI (NP HAJIMYMM) M TOYTOBBIM ajapec, IO
KOTOPBIM JI0JKEH ObITh HampasiieH oTBeT [lomyuarernto;

— cBeleHus 00 0O0XalmyemblX pemeHusX W JEHUCTBUAX CIEHHAINCTA,
MPEAOCTABISAIOIIETO JUCTAHIIMOHHYIO YCIIYTY;

— JI0OBOJBI, HA OCHOBAHMM KOTOPBIX [losiyyaTens HE cOrjaceH ¢ penieHueM u
JEWCTBUEM CIIEIUATNCTA, IPEAOCTABIISIONIETO JUCTAHIMOHHYIO YCIIYTY.

5.2.4. KanoOa, mocTymnuBIas B MyHUIIUITAIbHOE OIO/KETHOE yupexaeHue «Llentp
TICUXO0JIOTO-TIEJIJarOTUYE€CKOM, MEAUIIMHCKOW W COLMAIbHOM moMoiu «JloBepue»,
MOJJIEKUT PACCMOTPEHUIO PYKOBOJUTENEM YUPEKICHUS B TEUEHUE TPeX paboumx
JTHEW CO IHSI €€ PETUCTPALUHU.

5.2.5. Ilo pe3ynbTaTaM pacCMOTPEHUS KaIO0bI IPUHUMAETCSI OJTHO U3 CIICIYIOIINX
pELICHUM:

— YIOBJETBOPEHHE KaJIOObl, B TOM 4YHCJIE€ B (OpME OTMEHBI MPHUHSATOTO
pELIEHHUs], HCIIPABJIEHUS TONMYIIEHHBIX HAPYIIICHUN;

— OTKAa3 B YJOBJICTBOPEHUH KAIOOBI.

5.2.6. He no3nHee 1HS, CIEAYIOLIETO 3a JHEM NMPUHSTUS PEIICHUs, YKA3aHHOTO B
nyHkrte 5.2.4., [Tonyuyarento B nmucbMeHHON hopMme u 110 xenanuto [lomydarens B
ANIEKTPOHHON (opMe HampaBiseTcss MOTHBUPOBAHHBIA OTBET O pe3yJibTaTax
PacCMOTPEHUS KATOOBI.
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IIOIMA KA JJ15 PEAJTA3AIINA YCJIYT IO OKA3ZAHUIO I[I/ICTAHIII/IOHHOI‘/I
IHCUXOJIOT' O-ITIEJATI'OI'HTYECKOU, METOAUYECKOHN U KOHCYJIbTATUBHOU

nmoMouu
Ne n/m Iaomanka Anpec KoanuecTBo
crienuajaanucroB-
KOHCYJ/IbTAHTOB,
PacnoIaralumx
JUYHOHU
TeJie(pOHHOM
CBSI3BbIO U
HNurepHer-
coeIHUHEeHHEeM
1. MBY HIIIIMCII | 184511, Poccus, MypmaHckas 11
«JloBepue» o0nactb, ropoJ MoHYeropck, ynumna
Jlenunrpanackas HabepexxHas, 10M 34,
Kopnyc 3
2. MAJZIOY Ne 1 184511, Poccusi, Mypmanckas 1
o0nactb, ropoJ MoHYeropck, ynumna
Jlecnas, mom 10
3. MAJZIOY Ne 2 184511, Poccusi, MypmaHckas 4
o0nactb, ropol MoHYeropck,
npocnekT Metamtypros, oM 10
4. MAJZIOY Ne 5 184511, Poccus, MypmaHckas 4
o0nactb, ropoJ MoHYeropck, ynuma
Knumenteena, nom 23 a
5. MAJIOY Ne 7 184511, Poccusi, MypmaHckas 1
obsacte, Topo s MOHYETOpCK, yaula
Konnpukosa, gom 36
6. MAJIOY Ne 9 184511, Poccusi, Mypmanckas 1
o0mnactb, ropoJ MoHYeropck, ynuma
Bbpenoga , nom 13
7. MAJIOY Ne 10 | 184511, Poccusa, MypmaHckas 1
obsacte, Topos MOHYETOpCK, yauia
Jlenunrpanckasi HabepexHas, oM 8a
8. MAJIOY Ne 18 | 184511, Poccus, MypmaHckas 1
obsacte, Topo s MOHYETOpPCK, yauia
Jlenunrpanackas HabepexHasi, 1oM 34,
Kopnyc 4
9. MAJIOY Ne 25 | 184511, Poccus, MypmaHckas 3
obsacte, Topoa MOHYETOPCK, yaula
®depcmana, jom 11
10. MAJIOY Ne27 | 184511, Poccusi, Mypmanckas 2
obnactb, ropoJ MOHYETOpCK, yiuia
Kortynbsckoro, nom la
11. MAJIOY No28 184511, Poccusi, Mypmanckas 4
obsacth, Topoa MOHYETOPCK, yaula
Jlenunrpasckas HabepexxHast, oM 26,
Kopiyc 3




12. MAJZIOY Ne30 | 184511, Poccusi, MypmaHckas 3
obnactb, ropoJ i MOHYETOpCK, yIunIa
Konapuxosa , ntom 30

13. MAJIOY Ne 32 | 184511, Poccus, Mypmanckas 1
06sacTh, Topo s MOHYETOPCK, yaulla
I{apeBckoro,iom la

14. Monueropckuii | 184511, Poccusi, MypmaHnckas 1

JIOM-UHTEpHAT | 00JacTh, ropoJ MoHueropck, yiuia
JUIsL YO I'eomoros, noMm 24
15. Monueropckas | 184511, Poccusi, Mypmanckas 2
KOpPPEKIHOHHAsA | 00J1acTh, Topoa MOHYETopCK, yauia
HIKOJIA CesepHasi, 10M 9

16. COMI Nel 184511, Poccus, MypmaHckas 1
001acTh, ropo s MOHYEropek, yauna
Kotynbmkoro, nom 1

17. COHLI Ne 5 184511, Poccusi, MypmaHckas 1
o0nactb, ropoJ MoHYeropck, ynuma
Kuposa, nom 17

18. OIINe 14 184511, Poccusi, MypmaHckas 3
061sacth, Topo s MOHYEropeK, yauna
Komcomonnckas, qom 24

19. COII Ne8 184511, Poccusi, MypmaHckas 2
0b1sacth, Topo s MOHYETOpCK, yauna
I{apeBckoro, nom 4a

20. COUI Nel0 184511, Poccusi, Mypmanckas 1
obsacth, ropoa MoHveropck, 27 km ,
yimuna OkTsaOpbekas, oM 14 a

21. YO «JPO» 184511, Poccusi, Mypmanckas 2
0011acTh, TOpo 1 MOHYETOpCK, yaula

21 miomaaka r. Mon4eropck 50

CIIeHaJIuCTOB
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dopwma yTBEpKICHA

npukazom MBY  HIIIMCII
«JloBepue»

oT 29.05.2020 r. Ne 55 - oz

AKT BBINIOJIHEHUS PadoT
B PAMKaX OKA3aHUA IMCTAHIIUOHHOM YCJIYTIH

[ara npoBeneHus

Bpewms nposenenus ¢ 1o

Hcnonuurens

(®.11.0. cienpanucra)

Oxka3zan JUCTaHIMOHHYIO YCIYyTy

(®©.1.0. obparusuierocs)

Iens obparneHus

VYcnyra okazaHa 1o CpeicTBam:
TenedoHHoOro pasropopa

( Ne ciemanucra)

U KOHTaKTHBIN Ne 0OpaTHBIIErocs

JIIOOBIM YI00HBIM /ISl KJIHEHTA MeCCeHIKepPOM
Ckaiinn KOHCYJIbTUPOBAHHUA

JloruH cnemnuanucra

Jlorun oOpartuBLIerocs

E-mail

Jaro Cornacue Ha monmyueHue SMS -onoserieHus
Cornaced Ha 00pabOTKy MOUX MEPCOHATBHBIX TaHHBIX B COOTBETCTBUH C MOJUTUKON B
OTHONIEHUH 00pabOTKU NepCOHANBbHBIX AaHHBIX ( cT. 9 DenepanbHOro 3akona ot 27.07.2006

Ne 152-®3 «O niepcoHaIbHBIX JaHHBIX) )

Iloanmcek crenuairucTa

(paciugpoBka momucH)






