YT1BEpKACHO

MPUKA30M MBY  HIITIMCII
«/loBepue»

or 17.01.2020 Ne 5-ox

MNOJIO)KEHHUE
0 MOpPs/IKe OKA3aHUSA YCJIYTH 10 MCUXO0JI0r0-MeIaroru4eckoil, MeToan4ecKo u
KOHCYJIbTATHBHOW MOMOIIH POJIUTEISAM (3aKOHHBIM MPEICTABUTEISIM)

1. OBILIME ITOJIOKEHUA

1.1. Hacrosiuuii [lopsimok o okazanuto yciayru «lIcuxonoro-nenarorndyeckas, METOAUYECKas U
KOHCYJIbTaTHBHAsL TIOMOILb POAUTENSAM (3aKOHHBIM TMpEACTaBUTENSAM)» (Haee - Yciyra)
pa3palboTaH B ENSX MOBBIIICHNUS KaYyecTBa MPEJIOCTaBICHUS U JIOCTYITHOCTU Y CIIYTH, CO3/IaHuUs
KOM(OPTHBIX YCIOBUH JUIS €€ TOITy4eHUsI.

[Topsimok ompenensieT CpoKU M IMOCIENOBaTeIbHOCTh AeiicTBuil (mporeayp) CinyxObl 1o
OKa3aHUIO0  IICUXOJOrO-NEIaroruyecKord, METOJUYECKOM M KOHCYJBTATHBHOM  ITOMOIIU
poauTeNnsM (3aKOHHBIM IPEACTABUTENSIM) B KadyecTBE HEO0OOCOOJIEHHOIO CTPYKTYPHOIO
noJipa3/iesieHus MYHUILIMIIAJIBHOTO  OHOJKETHOTO  YUPEKICHUS «lentp ncuxomnoro-
HeIarorHuecKoi, METUIIMHCKON M COlManbHOM momoru «JloBepue» (manee — Ciayxoa).

1.2. TlomywaremsmMu YCIyru SBISIOTCS POJUTENH (3aKOHHBIE TIPEACTAaBUTENN) peOeHka,
rpakaaHe, JKeNalllue MPUHATh Ha BOCHUTAHHE B CBOIO CEMBIO JeTed, OcTaBIIMXCS 0e3
noneyeHus poaurenei (nanee — [omyuarens).
1.3. Mecro naxoxnenus MBY MIINIMCII «/loBepue». Poccuiickas ®eneparms, 184511,
Mypwmanckast obnacth, ropox Monueropck, ynuma JIeHUHTpajckas HaOepexxHas, oM 34,
Kopmyc 3.
tenedon/daxc: (81536) 3-30-11; tenedon: (81536) 3-23-09;
e-mail: cppmsp@edumonch.ru
1.4. Undopmanmst 06 ycayre mpeaocTaBisieTcs B pa3HbIX (opMax depe3 pa3indHble HCTOYHUKH
JUIsE TapaHTupoBaHHOTO MHMopMupoBanus [lomyuateneld o mopsake, yCIOBHSX OCTyHa K ee
MOJIyYEHHUIO.
WNudopmanus o npeocTaBlIeHUH Y CIIyTH pa3MelaeTcs:
— Ha odunuansHom caire MBY HIINIMCIT «/loBepue» B cetn HuTepHeT
http://cpmss.edumonch.ru,
B commanbHbeIX cersax «BKonrakre» https://vk.com/podderzhka.family B deticOyke
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15m
xKTe-mOVwghL9BSXCQ7fD30hNu4EZMuxIfLXpOGA-LspvUjmW5S5lyzZM B
HNucrarpam
— Ha UHGOPMAIIMOHHBIX CTEHAX YUPEKIACHHUS,
- uH(MOpMalMOHHBIE OYKIIETHI, TUChMA, MAMSITKH.
1.5. TIlpenocraBineHue YCiIyru OCYWIECTBISIETCS B COOTBETCTBUH CO  CIEAYIOUIUMH
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMHU:
— @epepanpublii 3ak0H  OT 29 nekabps 2012r. Ne 273-03 «OO06 oOpa3oBaHuu B
Poccuiickoit denepanuny;
— ®enepanbHblil 3ak0H OT 24 utons 1998r. Ne 124-03 «OO0 OCHOBHBIX rapaHTHUSAX IpaB
pebenka B Poccuiickoit @enepanuny;
— I'paxpanckuii konekc Poccuniickoin enepannu;
— Cewmeitnblii kogekc Poccuniickoii @enepanuy;
— ®@enepanbHblid 3aK0H «O MEPCOHAIBHBIX JaHHBIX» OT 27 uros 2006r. Nel152-D3;
— 3axkoH Poccuiickoit @eneparun ot 07 despans 1992r. Ne 2300-1  «O 3amuTe mpas
noTpeduTeneiin;



https://vk.com/podderzhka.family
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM
https://www.facebook.com/podderzhka.family/?eid=ARDq0feS9afDuHQq7QYGh15mxKTe-m0VwghL9BSXCQ7fD30hNu4EZMuxlfLXp0GA-LspvUjmW55lyzZM

— Pacnopsokenne IpaButensctBa Poccuiickoit @enepanuu ot 31 aBrycra 2016r. Ne 1839-p
«KoHuenuus pa3Butus panHer nmomouy B Poccuiickoit @enepanun Ha niepuon a0 2020
rojaa»

— Ilpuka3z MunucrepcTBa oopa3oBanusi u Hayku Poccuiickoit denepartuu ot 20 ceHTIOps
2013r. Ne 1082 "OO yTBepkIeHUU TMOJIOKEHHUS O MCHUXOJIOT0-MEIUKO-TIeIarOrHIeCKOM
KoMuccun";

— Ilpuka3 MunHcTEepCTBa 3ApaBOOXPAHEHUS U COLMANBHOTO pa3BuTHs PO ot 5 mas 2008 r.
No  216m "OO6 yrBepkIaeHUHM TPO(YECCHOHATBHBIX KBATHM(UKAIMOHHBIX  TPYIII
JOJKHOCTEN paOOTHUKOB 00pa3oBaHus" (C U3MECHEHHSIMH U JIOTIOJTHCHUSIMHU );

— Ilpuxka3 MuHuCTEpCcTBa 3APAaBOOXPAHEHUS M COLMAIBHOTO pa3BUTHS Poccuiickoit
Oepepaunn (Munzapascoupaszsutusi Poccun) ot 26 asrycra 2010r. Ne 7611 r. Mocksa
"O6 yrBepkaeHun EawHOro KBadM(UKAIMOHHOTO  CIPABOYHMKA  JOJHKHOCTEH
PYKOBOAMTENEH, CIENHUATUCTOB W CiIyXamux, pasgen "KpanudukanuoHHBIE
XapaKTePUCTUKHU JOKHOCTEH pabOTHUKOB 00pa3oBaHus"

2. COJEPXAHMUE, ITOPAJIOK IIPEJIOCTABJIEHUA YCIIVI'U

2.1. HaumenoBanue Ycnyru «llcuxomoro-nemarornyeckas, MeToAu4YecKasi, KOHCYJIbTaTUBHAsS
HIOMOIIb POJAUTEISM (3aKOHHBIM MIPEICTABUTEIISIM).

2.2. Ycnyra npenoctasisiercss B MBY LIITIMCII «/loBepuey.

Ha ocHoBanum A0roBOpOB O COTPYAHMYECTBE JAEATEIBHOCTH IO MPEAOCTaBICHUIO Y CIyTU
OCYIIECTBIISIETCS B YYPEXKACHUAX COLMAJIBHOIO OOCTY:KMBaHUSI, B 00pa3oBaTeJbHbBIX
opraHM3anuax (QyHKIHOHHPYIONMX B MYHUIIUIAIFHOM OOpa30BaHUHM TropoJ MOHYEropck ¢
nosiBeqoMcTBeHHOM Teppuropueit ([Ipunoxenue 1).

2.3. Yciyra oka3biBaeTcs Ha 6€3B03ME3THOM OCHOBE.

2.4.  OTBeTCTBEHHBIMH 3a KAueCTBO IMPEAOCTABICHUS YCIYI'H SBISIOTCS  paOOTHUKH,
OKa3bIBAOLINE YCIOYry: TeNaroru-TiICUXOJOTH, YYHUTENS-Ie(QEeKTONOTH, YUUTEIS-IOTOIE b,
COLIMAJTIbHBIE MEAAroru, METOAUCTHI, CTICIUATUCTHI.

2.5. Oxkazanue YCIyru OCYIIECTBIISIETCS HA OCHOBAaHHH JIOTOBOpPA C POAMTEISMHU (3aKOHHBIMHU
MPEJICTABUTENSIMH).

2.6. OCHOBHBIE TEPMHHBI U OTIPEICIICHUSI.

Yciayra ncuxoJioro-neaaroru4eckKoi, MeToAu4eckod U KOHCYJbTATHBHOM MOMOLIM -
VYcnyra, okaspiBaemasi oJrydaTesisiM (pOAUTENAM (3aKOHHBIM TIPEICTaBUTEINISAM) JIETEH, a TakKe
rpakAaHaM, >KENalolUM MPUHATh HAa BOCIHUTAHHUE B CBOM CEMBH JETed, OocTaBIIUXCS 0e3
MOTIEUEHUs] POJUTENEH), IO BOIPOCAM OpPraHU3allMd pPaHHEro pa3BUTUS U 00pa3oBaHUS
(oOyyeHHsT UM BOCHHTaHUA) peOeHKA. Yciayra OKa3blBaeTCs KaK OJIHOKpaTHas MOMOIIIb
MOJIyyaTelnnto, B opMe KOHCYJIbTUPOBAHUS I10 BO3HUKILIUM BOIIPOCAM MPOAOTKUTEIBHOCTBIO HE
meHee 45 muHyT. KoHKpeTHoe conepkaHue Ycinyrd (TICHXOJOrMuecKasi, Ielarorundyeckas,
MeTOouYecKasi, KOHCYJIbTaTHUBHAsI IOMOLIb) OINpeAeNseTcsl Mpu oOpallleHuu 3a MOJy4YEeHUEM
YCIIYTH, UCXO/1 U3 TOTpeOHOCTeH 00paTnBIIerocs.

OCHOBHOH 1LI€IBI0 OKa3aHWUA YCIYyTd POIUTENSM SBISETCS CO3JaHHE YCIOBHM IS
NOBBIILIEHUS] KOMIIETEHTHOCTH pojauTeneil oOydaromuxcs B Bompocax oOpa3oBaHUS U
BOCIIMTAHHUSI, B TOM YHCJIE JJIs PAHHETO Pa3BUTHUs JAE€Tel B BO3pacTe 70 TPEX JIET.

Ioayuarear Yeayrm — poauTens (3aKOHHBIM MpeAcTaBUTENh) peOeHKa, TpakIaHUH,
KENAIOUMN NPUHATH Ha BOCIHUTAaHUE B CBOIO CEMbIO Je€Tel, OCTaBUIMXCA 0e3 IOoNeyYeHHs
poauTesnel, UMEIOIUi MOTPEOHOCTh B MOJYYEHUHU TICUXOJIOr0-TIelarornyeckoi, MeTOJUIECKOM
U KOHCYJIbTaTUBHOM TIOMOIIM 110 BOIpOCaM OpraHu3aluu oOpa3oBaHHs (BOCHHTAHUS U
oOyueHus) peOeHKa, C LEeNbl0 pelIeHUs BO3HUKIIMX MpobieM B cdepe obOpa3zoBaHus,
MIPEAOTBPAIEHUST BO3MOKHBIX MPoOsieM B cepe 00pa3oBaHus U TUIAHUPOBAHUS COOCTBEHHBIX
NEHCTBUI B clyyae MX BO3HUKHOBEHHS, MONy4YeHHUS WH(GOpMAlMU O COOCTBEHHBIX IpaBax,
npaBax peOeHka B cepe o0pa3oBaHus.



Cayxba oxa3aHMsi YCJIYr  TCHXOJIOTO-NEAAarorm4ecKkoii, MeTogu4veckoil u
KOHCYJbTATUBHOM momomm (maee - Ciyx0a) —  CTPYKTypHOE TOJpaszeiieHue
HEKOMMEPUYECKOW OpTraHU3aIlM, CO3[JaHHOE B IENAX OKa3aHHs YCIYr IOJIy4aTesiM YCIIYT.
MoskeT ObITh HE 000CO0ICHHBIM JTHO0 000CO0ICHHBIM, BKIIFOYAs CTaTyC (unana.

Cneuuanuer Cuayx0bl (manee - CIEMUAIUCT) - JUIO, HpuBiedeHHoe Ciyx00i s
OKa3aHHUs yCIYT MOJYy4aTes0 yCIyrd Ha OCHOBAHUM TPYAOBOTO JIMOO Ipa)kIaHCKO-IIPABOBOIO
JI0TOBOpa, 00J1a/1a1011ee COOTBETCTBYIOIIMMH 3HAHUSAMH, HABBIKAMH, KOMIIETEHIIMSIMH, IMEIOIIIee
COOTBETCTBYIOIIEEe oOpa3zoBanue, B T.4. J{I10.

Iliomaaka peajM3aluu YCIYIHM — YUPEXKACHUS COLUAIBHOTO OOCITYXHBaHHUA |
o0Opa3oBaTelibHble OpraHu3aluy, Ha 6a3e KOTOPBIX OCYILECTBISIETCS MPEAOCTaBICHUE Y CIIYTH.
2.7. Tlcuxonoro-menarorndyeckas, METOIWYECKas W KOHCYJIbTATHBHAS IIOMOIIb POJUTEISM
(3aKOHHBIM IPEICTABUTEIISAM) IIPEelyCMaTPUBAET pa3HOOOPA3HbI MepeveHb 3apoOCOB: OCHOBHbBIE
3aKOHOMEPHOCTH Pa3BUTHUS peOeHKa, MHIWBUAYAIbHO-TUIIOJOTHYECKHE 0COOEHHOCTH, TPOTHO3
pa3BuUTUs peOEHKa, OCHOBHBIE METOJbI U IPHUEMbl BOCHUTAHUS U 0OydeHHUs AeTel, mpoOaemMbl
JIETCKO-POJUTEIbCKAX OTHOILIEHUH.

2.8. IIpaBo BbIOOpa Buya 1 hopmel Ycmyru npeaocrasisercs [lomydarento.

2.8.1. Bunasl npenpocTaBneHus Y CIIyTu:

IIcuxoJioruyeckoe KOHCYJILTHPOBAHUE, OCHOBHOW 3a/1aueil KOTOPOTO SBJSETCS oOecreueHne
KaK MOXHO OoJiee TIyOOKOro, pasHOCTOPOHHETO M OOBEKTHBHOI'O TMOHUMAHHS POAUTEISIMU
0COOCHHOCTEH pa3BUTHUS peOEHKA, WUMEIOLIUXCS Yy HEro IMOJIOKHUTEIbHBIX U MPOOIEMHBIX
ACTIEKTOB Pa3BUTHSI.

HedexTonornueckoe  KOHCYJIbTHpOBaHue —  uH@opmupoBanue Ilomyuareneit o
3aKOHOMEPHOCTSIX U OCOOCHHOCTSX Pa3BUTHS MO3HABATEIBHON AEATEIBHOCTH JIETeH, METOaX H
pUeMax pa3BUTHS MMO3HABATEIBHON cephl, B TOM YHCIIE JeTei ¢ 0cOObIMU 00pa30BaTEIbHBIMU
HOTPEOHOCTSAMHU.

Jloroneanuyeckoe KoHcyabTHPOBaHMe — nH(GopMupoBanue [lomydareneil 0 3aKOHOMEPHOCTSIX
¥ OCOOCHHOCTSIX PEYeBOTO PAa3BUTHS JIETEH, METOIAaX U IPUEMax Pa3BUTHUS PEUH.
ConuanbHo-neIarornyeckoe KOHCYJbTHPOBAaHWE - COJCHCTBUE YCHEIIHOM ajanTanuud u
COIMAIM3AIIMU CEMbH U PEOEHKA, YKPETUICHHIO HOBOM CEMEITHOM CHCTEMBI.

2.8.2. ®opMblI NIpe1ocTaBiIeHUs Y CIIYTH:

OuHasi KOHCYJBTAUMA OCYIIECTBISCTCS B 3JaHWU, 00OPYAOBAaHHOM HEOOXOIMMBIM 00pa3om
Juis o0ecreyeHns JOCTYITHOCTH, BKIF04ast JOCTYNMHOCTh ais ui ¢ OB3.

Bble3iHasi KOHCYJbTAUMSI TPOBOIUTCS crermanuctaMid Ciy>kObl IO MECTy IKHTEIhCTBA
noiyvarenss ycinyrd. KoOHCydIbTaHT IOMKEH UMeTh ¢ co0O0H 000pyaoBaHHE, MO3BOJIAIOLIEE
oOpamatbcss K TEKCTaM HOPMATHUBHBIX TIPAaBOBBIX W HWHBIX AaKTOB, OCYIIECTBIIATH MOWCK
uH(popManuu B cetd MHTepHET, OTHpaBIATh MHUCHhMa MO AJNEKTPOHHOW MOYTE, a TaKKe UMETh
BO3MOKHOCTh JIeMOHCTparuu nHdopmaiuu Ha skpane [lomyuarento Ycmyru. O6opynoBaHue He
JOJDKHO TpeOoBaTh MOKIIOUEHHS K nekTpoceTu [Tomyqarens Ycemyru.

JIMCTAaHUMOHHAA KOHCYJbTAalUsl OKa3piBaeTcs creruanuctaMmu  CioyxObl 1o 3ampocy
[Tonygarenst Yciyru ¢ ucnoib30BaHUEM TeleOHHON CBsI3H, a Takke VIHTepHeT-CoeIMHEeHuS.
2.9. TpeOoBaHMS K IPEIOCTABICHHUIO PA3IMIHBIX (hopMm Ycmyru.

2.9.1. IlomemieHust s oka3aHus Y CIYTH B OYHOU ¢hopme OTBEUYAIOT CAHUTAPHBIM TPeOOBaHUAM
u o0ecreuynBalOT KOHPUICHIIMATBLHOCTh KOHCYJbTAllMU. PacrionararoTcsi Ha TMEpPBOM IJTaxke,
UMEIOT HEOOXOIUMYIO IUIOIIA b, KOTOpasi MO3BOJSET CBOOOJHOE pa3MelleHHe HeOOXOIMMOro
0o0OpyIOBaHUs, a TakKXKe JHUI], YYaCTBYIONIMX B TIpolecce OKa3aHus Yciuyrd. [lomemeHus
000pyoBaHbl HH(POPMAIIMOHHO-KOMMYHHUKATHUBHBIMU TEXHUUECKUMHU CPEICTBAMHU.

B 3manmm 00OpyHOBaHBI: KOMHATa OXHIAHHS IS TPAKAaH, MPUOBIBIIUX Ui TIOTYYEHUS
KOHCYJIbTAllMM M OXKUIAIOIIUX CBOEW odepeau; Urposas KoMmHaTa ans netei Ilomywaremeit
Ycyr. Beibop nmpucyTcTBUsi peOCHKa B IOMEIICHUH B XOJI€ OKa3aHUsS YCIIYTH OCYIIECTBISETCS
ITommygarenem Y ciyru.

2.9.2. TIpaBo Ha 6b1€30HYI0 KOHCYIbMAYUIO TIPEOCTABIISETCS CIECTYIONUM KaTeTOPHSIM TpakIaH:
MEHCUOHHOTO BO3pacTa, MPOXHUBAIOIIMX BHE MecTa HaxoxaeHus CmyxObi, uaBanuasl | u Il



TpyII, TpaXkJaHe, BOCIUTHIBAIONINE peOCHKA B HETIOIHON ceMbe. JJaHHBIM KaTeropusM IrpakiaaH
VYciyru okasblBalOTCS € BbIE3OM crenuanucToB CiaykObl 10 MECTy JKUTENIbCTBA IPAXKAAHUHA.
[IpaBo BbIOOpa KOHCYJIbTaHTA IPH BBIE3NHBIX KOHCYJNbTALUSAX HE peanusyercs. Bridop
KOHCYJIbTAHTa OCYILECTBIIIETCS CIYKOOH C yd4eToM OpraHM3aluu okazaHus yciyr. OkaszaHue
YCIYId HECKOJBKMMH KOHCYJIbTAaHTAMU OJHOBPEMEHHO HE ocyliecTBisercs. [IpaBo Bbibopa
BPEMEHHU BBIE3/IHOM KOHCYJbTAllUM OCYIIECTBISETCA MO cornacoBaHuio ctopoH (Ilomyuarens
VYenyru u koopaunatopa Ciry:xObl).

2.9.3. Jna nonyueHun Yciayrd oucmanyuonno Ilomydatens BbeIOMpaeT yaoOHBIA eMy
TEJIEKOMMYHHUKAIIMOHHBIA cepBUC U3 mpemiokeHHbIXx Ciyx6oi. Ckopocts HuTepHer-
coeauHenuss B CiyxOe obecrneunBaeT UCIOIb30BAHUE AyAMO- U BUJEOCBA3H, JEMOHCTPALUIO
HEOOXOIUMBIX MaTepuagoB. B Xojae IUCTaHIMOHHOW KOHCYJIbTAlMM KOHCYJIBTaHT 00s3aH
OKa3blBaTh TEXHUYECKYIO MoMmollp [lomyuarento Yciayru B 4acTH MCIIOJIb30BaHMs BBIOPAHHOIO
cepBHca.

B cnydae, ecnum KOHCyNbTallMIO HE YJIAlOCh OKa3aTh, JMOO 3aBEPIIUTh IO TEXHUYECKUM
OpUYMHAM, BO3HHKIIUM coO cTopoHbl CiyxOpl,  Ciyx0a obecrnedynBaeT BO3MOKHOCTh
IOBTOPHOTO MOJy4eHHsI KOHCYJIbTalMK B ynoOHoe aiis [lonydarens Y cinyru Bpems B TeueHue 48
4yacoB C MOMEHTa Haydaja MepBOM KOHCYJIbTallMM. B ciydyae, eciy KOHCYJbTAIlMI0 HE YIaJIOCh
OKa3aTh MO TEXHUYECKUM IPUYMHAM, BOZHMKIIUM cO cTOpoHbl Ilomyuarens Ycmyru, Cioyxba
OKH/IA€T BOCCTAHOBJICHUSI CBSI3M M MPOBOJUT IMOBTOPHYIO KOHCYJBTAIlMIO B YHOOHOE ISt
[Tomyuarens Yciayrm BpemMs B CpPOK  HE IIO3JAHEE HENENIM C MOMEHTa Hadajga IEpBOHU
KOHCYJIbTAllUH.

2.10. B xoje KOHCYJbTALMU CIEUUAINCT OKa3blBaeT HH(MOPMALMOHHYIO IOMOIIb, IpU
HEOOXOUMOCTH KOHCYJIBTAHT MOKET MHCbMEHHO HANpPaBUTh HAa aJpec AJIEKTPOHHOW IOYTHI
[Tonyuarenst Ycayru HEOOXOOUMbIE €My HOPMATHUBHO-IIPABOBbIE U METOJUYECKUE JOKYMEHTHI,
CCBUIKH Ha 3JIEKTPOHHBIE pecypchl B ceTr «MHTepHeT» ¢ He0OX0uMOi HH(DOPMAITHEH.

2.11. KoHCynbTaHT HE TOTOBUT NMCbMEHHBIN OTBET Ha OOpalleHue noiyydarens Y ciayru, Yciyra
MPEOCTABIIAECTCS B YCTHOM (popme.

2.12. TlonyuaTens YCiayra MOXKET OCYLIECTBIATh ayAHO- JUOO BUIE03aMUCh IPEIOCTaBICHHON
eMy YcCIlyry, pu YCJIIOBUHU MPEABAPUTENBHOIO YBEJOMJIEHUS! KOHCYJIBTaHTa 00 OCYIIECTBIECHUN
3anucu. Ciayx0a He 00s3aHa MPeIOCTaBIATh 000PYAOBaHUE U 00eceunBaTh BOZMOKHOCTH ISt
OCYILIECTBJICHUS TAKOW 3aITHACH.

2.13. Tlonyuyatens Ycnyru 0003HauaeT TeMy CBOETO 3alpoca 3apaHee, B X0/l 3alKcy Ha Y CIyry
B )KypHaiie yueTa obpauienuil (IIpunoxenue 2).

2.14. KoHcynbTalus okasblBaeTcsl Kak pazoBas Yciuyra. [lomyuarens BrpaBe oOpaTHThCs 3a
Clenyloleld KOHCYJIbTAllMeld, €eClIM Yy Hero BO3HUKIA Takas MOTPeOHOCTh B TEUYCHHUE
KaJIEHIApHOTO roJ1a.

2.15. Tlonyyarenp UMeeT MPaBO BHIOPATh BpeMsl KOHCYJIbTAlMU: B pabodee BpeMsi B pabOumii
JIeHb, IOCJIe OKOHYaHUS paboyero BpeMeHM B pabouuii 1eHb, B Hepabouuil neHb. OOnanaer
MpaBOM BbIOOpa KOHCYJIbTaHTa (KOHKPETHOE JIUI0), KoTopomy [lomydarens Y ciayru goBepser.
2.16. [Tomyuenue Yciayru onpezensieTcs He M0 JOCTYIMHOCTH KOHKPETHOIO KOHCYJbTaHTa, a 1o
JOCTYITHOCTH MOJIYYUTh KOHCYJbTalMIo y Jroboro cnenuanucra CiyxObl B onpeaeneHHbIN
CPOK.

2.17. Cpok 3anmcy Ha KOHCYJBTAIMIO — B TEUCHHE JABYX JTHEH.

2.18. Ycinyra MoxkeT OBITh OKa3aHa OJHOBPEMEHHO JBYMsI KOHCYJIbTaHTAaMHM IO PEIICHUIO
Cnyx05I ¢ cornacus 1100 no naunuaruse [lomyuarens Ycemyru.

2.19. B cinydae, eciu B XOJie¢ OKa3aHHMi YCIYI'M BBIICHSETCS, YTO €CTh INOTPEOHOCTH B
KOHCYJIbTAIIMH 110 BOIPOCAM, HECBSA3aHHBIM C 00pa30BaHHUEM U BOCIIMTAHUEM JIETEH, CIIEIIUATTUCT
CnyxObl TOBOAMT JIO0 CBEAEHUS MOJydarens YCiIyrdn MHGOpMAalHIOo, YTO BOIPOC BBIXOIHT 32
npenenbl KOHCYIbTAlMM W TPU BO3MOXKHOCTH IPEAOCTABISIET KOHTAaKTHYIO HH(OpMaIHIo
JPYTUX OpPraHoB M OpraHu3alMi, B KOTOPBbIE MOKHO OOpPAaTHTHCSA 3a MOMOUIbIO MO JaHHOMY
BOIIPOCY.



2.20. ladopmarus, momyueHHast cienuannctoM CiyObl B X0ie KOHCYJIbTUPOBAHUS, SBIISIETCS
KOH(HICHIIMAIIBHON, W TIPEICTABIISIET CO0OM MepcoHanbHbIe JaHHble. O0sS3aHHOCTH COOIIOIAThH
KOH(HICHIIMATBHOCTh WH(GOPMAIMK 3aKPeIUIsieTcss B TPaKIAHCKO-TIPABOBBIX JOTOBOPaX M
JPYTUX JOKaJIbHbBIX aKTaX.
2.21. OcymiecTBieHUE 3alMCH XOJa KOHCYJIbTALUU 3alpemiaeTcs Mo JIOOBIM MOTHBaM, 3a
UCKJIFOUeHHEeM UucbMeHHoro cornacus [lomyuaTens Ycmyru.
2.22. Tlocne okOHYaHUSI Y CIYTH MOJIy4aTeNio JaeTcsl aHKeTa 00paTHOM CBMA3U, B KOTOPOH OH
oIleHUBaeT KadecTBo nosryueHHou Y cinyru ([Ipunoxenue 4).
2.23. Cnyx0a He OKa3bplBaeT IOMOIIb HEMOCPEICTBEHHO JeTsM. Ha Bpems moxydeHus
poaureneM (3aKOHHBIM MpEACTaBUTENEM) YCIyrd, MOPUCMOTP 3a PpPEOEHKOM B HIPOBOM
MOMEIIEHUH OCYIIECTBISIET CBOOOIHBIN crienuanucT CiryKObl.
2.24. TlepeyeHb JOKYMEHTOB, HEOOXOIUMBIX JIJISl TIOJTYICHHS Y CITYTH:

— mnacnopr [lonyuarens;

— JIOTOBOP C POAUTENIAMHU (3aKOHHBIM IIPEJICTABUTENIAM) HAa OKa3aHUE Y CIYr'H ICUXO0JIOro-

MeIarOrM4eCKOM, METOAUYECKON U KOHCYJIbTaTUBHOM ITOMOLIH;
MHBIE JIOKYMEHTHI 110 JKEJIaHUI0 POAUTENEH (3aKOHHBIX MPEICTaBUTENIEH).

2. 25 [lepeueHb JOKYMEHTOB CIIELUATNCTOB, OKa3bIBAIOIIUX Y CIIYTY:

— OKypHaJ ydera 3anuceit Ha KoHcynbTanuio ([Ipunoxenue 2);

— KypHai ydera koHcyapTauuil (IIpunoxenue 3);

— aHKeTa OLIeHKH KayecTBa okazaHus Yciyru ([Ipunoxenue 4).

3. THOOPMHWPOBAHUE Ob YCIIVI'E

3.1. Nndopmuposanue I[lomyuarteneit Yciyru o npesrensHocTd Cily’KObl OpraHusyercst ¢
UCTIOJIb30BAaHUEM PA3JIMYHBIX HH()OPMAIIMOHHBIX KaHAJIOB, IMOJTOTOBKOW pa3bsCHUTEIBHBIX
MaTepuaioB, pa3MmemieHus B cdepe okazaHus ycuyr (yupexiaeHuss —oOpa3oBaHUS,
3paBOOXPAHEHHsI, COLBALIUTHI) Ui TapaHTUPOBAHHOTO WH(POPMHPOBAHUS TOTpeOHTENEH
YCIIYT.

3.2. MBY UIIIMCII «/loBepuey, [Inomanaku peanuzanuud yCIyr Ha OQUIIHAIBHBIX CaiTax B
cetu VHTepHeT pa3MelalT JOKYMEHTHI, perjlaMeHTHpyole JesTenbHocTh CiayxXOsl,
KOHTaKkTHbIe naHHble CiykObl, yCIOBHS M BHUJABI OKa3aHUS YCIYr, KaJpoBOE€ W MaTepuaibHO-
TexHu4eckoe obecneueHue CiryxObl.

3.3. Undopmanus wuznmaraercss B JOCTynmHOM Qopme 0€3 HCIONIb30BaHUs CIEIUATBEHON
TEPMHUHOJIOTHH.

34. B ciydsae HeEHaaNeXallero BBIIOJHEHUS YCIYyTd  IMCHXOJIOTO-TE1aroruueckon,
METOAMYECKOH M KOHCYJIbTAaTUBHOW IMOMOIIM POJUTENSIM (3aKOHHBIM IpejcTaBuTensiM) MBY
HITIMCIT «/loBepue» rapantupyet [lorpeduTento Ycmyru 6e3ycioBHOE COOMIOIEHNE TTpaBa Ha
OpeIbsBICHHE M PACCMOTPEHHE TMPETeH3UH M BO3MOXKHOCTH O0OXajoBaHUS JIeHCTBUI
cneruanuctoB CiyxObl.

3.5. Paccmotpenue mnpeTeH3Wil M MoOSydeHHE OQHUIMATBHOTO OTBeTa pykoBojacTBa MBY
LITIIMCII «/loBepue» mpoBoauTcs B cooTBeTcTBUU ¢ IlopsakoM paccMOTpeHHUs HpeTeH3ui
(>xano6) (pazaen 5 Hactosmero [lomoxxenus).

4. ®OPMbBI KOHTPOJIA 3A UCITIOJIHEHUEM TIOPAIKA

4.1. Kontpons 3a cobmoaenuem crenuanicraMu CiyxObl nmonoxenuit Hactosmiero [lopsinka u
WHBIX HOPMATUBHO-TIPABOBBIX aKTOB, YCTAHABJIHMBAIOIIUX TPEOOBAHUS K MPEIOCTABICHHUIO
VYcenyru, a Takke 3a IPUHITHEM UMHU PEIIEHU OCYIIEeCTBIsIETCS B (popMe IPOBECHUS TEKYIIETO
KOHTPOJISA, TFITAHOBBIX U BHEIIJIAHOBBIX MTPOBEPOK.

4.2. Texkymuil KOHTPOJb 3a KAue€CTBOM OKa3aHUS YCIYI'M IMPUBIECYEHHBIX CIELUUAIUCTOB IO
TPaKIaHCKO-TIPAaBOBOMY JIOTOBOPY OCYIIECTBISET PYKOBOIAUTENbh YyUPSXKICHHs, Ha 0aze
KOTOPOrO OKa3bIBAIOTCS YcCiyru. Tekymuil KOHTpPOJIb OCYHIECTBISIETCSA NYTEM MPOBEPKHU



CBOEBPEMEHHOCTH, TOJHOTHl M KAauecTBa BBIMIOJIHEHUS MPOLEAYp B paMKax MpelOoCTaBICHUS
Yenyru.

4.3. IlepconanbHasi OTBETCTBEHHOCTh CIICIIMAJIMCTOB, OKa3bIBAIOUIUX Y CIYTY, 32 BBINOJHEHUE
IpOLEAYp 3aKpEIuIIeTcs B UX JODKHOCTHBIX MHCTPYKIMSX B COOTBETCTBUU C TPeOOBaHUSMHU
3aKOHOJATEIbCTBA.

5. PACCMOTPEHUE IIPETEH3UI (KAJIOB) ITOJIVUATEJIS VCIIYTU

5.1. ITomydarenb MOXKET OOPATUTHCS C KATIOOO0U B CIEAYIOMIMX CIydasx:

— HapylleHHe cpoka perucrpanuu 3anpoca [lomyyarens o npegocraBieHun Y Ciyru;

— HapylIeHHe CPOKa MPeAOCTaBICHUS Y CIYTH;

— T1peboBanue y IlomyuaTens [OOKyMEHTOB, HE MPEIyCMOTPEHHBIX  HACTOSILIUM
ITomoxxenuewM,

— HapyleHue TpeOOBaHHM K COAEPKAHUIO U MOPAJIKY OKa3aHUs Y CIYrH COTJIACHO pa3aeny
2 Hacrosero ITonoxenus.

5.2. O6mue TpeOboBaHMS K MOPSAKY IMOJAYH U PACCMOTPEHHS JKaJTO0bI:

5.2.1. XKanoba momaercst B MMCbMEHHOM (opMe Ha OyMa)KHOM HOCHUTEIIE, B DJIEKTPOHHOH (hopme
MBY HIIIMCII «/loBepue».

5.2.2. Xamoba Moxer OBITH HampaBiieHa IO MOYTE, C HCIOJIB30BAHWEM HH(OPMAIIOHHO-
TenekoMMyHUKamoHHo# cetu "Unrtepuer”, opunuansaoro caiitta MBY HIITIMCII «/losepue»,
IPEOCTABIISIONIETO Y CIIYTY, @ TAK)KE MOXKET OBITh MPUHATA MPH JTUIHOM nipueme [lomydarerns.
5.2.3. XKanoba omkHa coaepKaTh:

— (ammnuio, UM, OTYECTBO, CBEJICHHSI O MeCTe KHTenbcTBa [lomyuarens - ¢uzmueckoro
JuIa, a TaKkke HoOMep (HoMepa) KOHTaKkTHOro TeinedoHa, aapec (aapeca) AIEKTPOHHOU
NOYTHI (TIPY HAJIMYHMH) ¥ TTOYTOBBIA aJIpeC, MO KOTOPBHIM JOJHKCH OBITh HAMPABJICH OTBET
[Tonyuarento;

— CcBelIeHUs 00 OOXKaTyeMBIX PEIICHHSIX M JIEHCTBUSAX CIEIUANNCTa, MPEIOCTABIISIONIEIO
Yenyry;

— JIOBO/IBI, HA OCHOBaHMU KOTOPBIX [loiyuaTens HE corjaceH ¢ peHieHHeM U JIeHCTBHEM
CHeLHAINCTA, IPEJOCTABIAIONIET0 Y CIIyTY.

5.2.4. Kano6a, mocrymumas B MBY UIINIMCII «/loBepue», MOUIEKHUT pPacCMOTPEHUIO
PYKOBOJUTENEM YUPEKICHUS B TEUECHHE TPEeX pabounx JHEW co AHS €€ perucTparum.
5.2.5. o pe3ynpraTtamMm pacCMOTPEHHS KaJIOObI TPUHUMAETCS OJTHO U3 CIEAYIONINX PEHICHUH:

— YJIOBJIETBOPEHHME KajloObl, B TOM 4Hucie B (opME OTMEHBI MPHHATOTO pPELICHMS,
WCTIPABIICHUS JIOMYIICHHBIX HAPYIICHUH;

— OTKa3 B Y/I0BJIETBOPEHUH >KaJIOOBI.

5.2.6. He nmo3nHee JHsI, CIIEAYIOMIETO 32 JTHEM NMPUHATHS PEIIeHHs, YKa3aHHOTO B IyHKTE 5.2.4,
[Tomyuatento B muchMeHHOW (opme u mo xemanuto [lomydarenss B ayeKTpoHHOH (opme
HaIpaBJISIeTCS] MOTHBHUPOBAHHBIA OTBET O PE3YJIbTaTaX PaCCMOTPEHUS JKaI00bI.




[Ipunoxenne Ne 1

IIOIMAAKHA JJIA PEAJTU3AIINA YCJIYT IO OKA3ZAHHUIO IICUXOJIOT O-
HEJAT'OI'HYECKOHU, METOJJUYECKOU U KOHCYJIBTATUBHOHU IIOMOIIHX

No romanka Anpec Hnomaubu TpancnoprHas

noMenieHui AOCTYIHOCTH

1 | MyHunumnaasHoOe Mypwmanckas 00J1acThb, 349 xB.M. [Tpoesn:
OroKeTHOE yupekeHue | . MOHUYETropck, MapIIpyTHBIC TAKCH
«entp ncuxoinoro- yi. JlenuHrpaackas (ynoGHoe
e IarOrM4YECKOii, HaOepexHasi, oM 34, pacmosokKeHue,
MEJAUIIMHCKON U Kopmyc 3 JOCTYIHOCTh
COILMATILHOM TTOMOIIA OKa3aHUsl yCIYyTH.).
«JloBepue»

2. | MyHunumnaibHOe Mypmanckas o6nactb, | 425 KB.M. LlenTpanpHbIii pailon
O10/KETHOE YUpexaeHue | r. MoHueropck, ropoja, mpoe3i:
«enTp ncuxoinoro- yiI. MapuIpyTHbIE TaKCH
Nearorn4ecKomu, HoBomnponoxenHas, (yno6Hoe
MEJUIIMHCKON U nom 7 pacmojokKeHue,
COIMATILHOM TTOMOIITN JOCTYITHOCTh
«loBepue» OKa3aHusl yCIyTHu.).

Ne ni/n Iliiomanka Anpec
1. MBY LIIIIMCIT | 184511, Poccus, MypmaHckasi 001acTh, TOPOJ
«/loBepue» Monueropck, ynuna JIeHuHrpanackas HadbepexHas, 1oM 34,

Kopmyc 3

2. MAJIOY Ne 1 184511, Poccusi, Mypmanckasi 00:1acTh, TOpoJI
Monueropck, ynuna Jlecnas, nom 10

3. MAJIOY Ne 2 184511, Poccusi, Mypmanckast 00:1acTh, TOpoJI
Monueropck, mnpocnekt Metannypros, aom 10

4, MAJIOY Ne 5 184511, Poccusi, Mypmanckasi 00:1acTh, TOpoJI
Monueropck, ynuna KnumentoeBa, 1om 23 a

5. MAIOY Ne 7 184511, Poccus, MypmaHckas 061acTh, TOpoJT
Monueropck, ynuna Konapukosa, qom 36

6. MAZIOY Ne 9 184511, Poccus, MypmaHckas 061acTh, TopoJt
Momnueropck, ynuia bpenosa , nom 13

1. MAJIOY Ne 10 184511, Poccust, MypmaHckas 061acTh, TOpoJT
Monueropck, ynunia JIeHuHrpaackas HabepexHas, 10M Sa

8. MAJIOY Ne 18 184511, Poccust, MypmaHckas 061acTh, TOpoJT
Monueropck, ynauna JIeHuHTpaackas HadbepexHas, 1oM 34,
Kopnyc 4

9. MAJIOY Ne 25 184511, Poccusi, Mypmanckasi 00:1acTh, TOpOJI
Monueropck, ynuua Pepcmana, gom 11

10. MAJIOY Ne27 184511, Poccusi, Mypmanckasi 001acTh, TOpoJy




Momnueropck, ynuna Korynsckoro, gom la

11. MAJIOY Ne28 184511, Poccust, MypmaHckast 061acTh, TOpOJT
Monueropck, ynauna JIeHuHTrpaackas HabepexxHas, 1oM 26,
Kopmyc 3
12. MAJZIOY Ne30 184511, Poccusi, MypmaHckasi 00:1acTh, TOpOJI
Monueropck, ynuna Konapukosa , gom 30
13. MAJIOY Ne 32 184511, Poccusa, Mypmanckas 00J1acTb, TOPOJI
Monueropck, ynuna [{apesckoro,nom la
14, Momnyveropckuit 184511, Poccusi, MypmaHckasi 00:1acTh, TOpOJI
JOM-UHTEpHAT Ais | MoHueropcek, ynuua I'eosnoros, 1om 24
yo
15. Monueropckas 184511, Poccus, MypmaHckast 061acTh, TOpoI
KOPPEKIIMOHHAS Momnueropck, ynuina CeBepHas, 10M 9
1IKoJIa
16. COII Nel 184511, Poccust, MypmaHckast 061acTh, TOpoJT
Momnueropck, ynuia KorynsMkoro, gom 1
17. COHI Ne 5 184511, Poccusi, Mypmanckasi 00:1acTh, ropoJI
Monueropck, ynuna Kuposa, nom 17
18. OIIINe 14 184511, Poccusi, Mypmanckasi 001acTh, TOPOI
Monueropck, ynuna Komcomonbckas, 1om 24
19. COLII Ne8 184511, Poccusi, Mypmanckasi 00:1acTh, rOpoJI
Monueropck, ynuna [{apesckoro, nom 4a
20. COMLI Nel0 184511, Poccusi, Mypmanckasi 00:1acTh, ropoJI
Momnueropck, 27 kM , ynuna Okta0pbekas, 1om 14 a
21. YO «1PO» 184511, Poccusi, MypmaHckasi 001acTh, TOPOT
MoHueropck, ynuua
[punoxenne Ne 2
dopma KypHAaJIa yuyeTa 3anuceil HA KOHCYJIbTALMIO
No | JTara | ®.N.O. ponurens Anpec [IpenBapurensubiii | [IpenocraBienue
(3aKOHHOTO MIPOKUBAHUS, 3arpoc ycnyru (nara,
MPEACTABUTEI) HOMED BpeMsi, MECTO
TenedoHa POBEJICHUS
KOHCYJIbTAIIHH,
®.1.0.
CIEIHAINCTA)




®opma KypHaJIa yyeTa KOHCYJIbTauuii

ITpunoxxenne Ne3

Hara

®.N.0. poautens
(3aKOHHOTO
MPEACTABUTEIS)

Anpec
MIPOXKUBAHUS,
HOMEp
TenedoHa

3anpoc

©.1.0.
crenual
ucTa

Ioamnuce
poauTens
(3aKOHHOTO
IIpEICTaBUTEIS)




ITpunoxxenne Ned
AHKeTa
OLICHKH KA4YeCTBA YCJYId 10 0KAa3aHUIO NICHX0JION0-Ielarorn4ecKoi, MeToqu4ecKoi u
KOHCYJIbTATHBHOM MOMOIIU POAUTEISAM
(3aKOHHBIM NPeJICTABUTEJISIM)
OtmetbTe BEIOpaHHbIM BaMu Bompoc 3HaUkOM 0

VY noBnerBopeHs! i Bl kauecTBOM Oka3zaHusi BaM KOHCYJIbTaTUBHON ¥ HHOW IMOMOIIN?
[0 AOCOIIOTHO HE yIOBICTBOPCH
[0 Ckopee HE yIOBICTBOPCH
[0 Cxkopee yaoBieTBOpeH
[0 TlomHOCTBIO yIOBIICTBOPEH
0 3arpyaHsOCh OTBETHTD
YnosnerBopeHbl 11 Bbl  Tpo)eCCHOHANBHBIM YPOBHEM  CIICIUAIKMCTOB, OKA3bIBAIOIIMX
KOHCYJIbTATHBHYIO U UHYIO TIOMOIIIH?
[0 AGOCOIIOTHO HE yIOBICTBOPCH
[0 Cxkopee HE yIOBICTBOPEH
[0 Ckopee ynoBieTBopeH
[0 TlomHOCTBIO YIOBJIETBOPEH
L0 3arpynHsoCch OTBETHTH
YnoBneTBopeHbl M Bbl MaTepuanbHO-TEXHUYECKUM OOECIeueHHuEeM TMpu oOKa3zaHuu Bawm
KOHCYJIbTATUBHOM Y MIHOW MTOMOILU?
[l AGOCOJIOTHO HE yIOBICTBOPEH
[0 Ckopee HE yIOBIETBOPEH
[0 Ckopee ynoBieTBopeH
[0 TlomHOCTBIO yIOBJIETBOPEH
L0 3arpynHsoCch OTBETHTH
YnosinerBopeHsl i Bbl ycnoBusMM OKasaHMs Bam KOHCYJBTaTUBHOM W HHOW IOMOILHU
(6e3omacHOCTh, KOHPHUACHIIMAIBHOCTD)?
[0 AGOGCOIIOTHO HE yIOBIECTBOPECH
[0 Cxkopee HE yIOBICTBOPEH
[0 Cxkopee ymoBieTBopeH
[0 TlomHOCTBIO yIOBIIETBOPEH
0 3arpyaHsoCch OTBETHTH
Y noBneTBopeHs! i BBl akTyalbHOCTBIO HHPOpMaruu 00 OKa3aHUHM KOHCYIbTATHBHOW TOMOIIN
B ceTu MIHTepHET, Ha HHPOPMAIIMOHHBIX CTEHAAX?
AGCOIIOTHO HE yIOBJIETBOPEH
Cxopee He yIOBIETBOPEH
Cxkopee y10BIE€TBOPEH
[ToHOCTBIO YIOBIIETBOPEH
3aTpyIHSAIOCH OTBETHUTH

ooooo

Cnacubo 3a yuacmue 6 ankemuposanuu!

Jara

IToamuce [()5(0)




